NABBS 2000 Teaching Quality Assessment

The purpose of Quality assessment

a.
To secure value from public investment:

i. by ensuring that all education for which the HEFCE provides funding is of approved quality, and by encouraging speedy rectification of major shortcomings in the quality of education

ii. by using subject review judgments to inform funding.

b. To encourage improvements in the quality of education through the publication of subject review reports and subject overview reports, and through the sharing of best practice.

c. To provide, through the publication of reports, effective and accessible public information. on the quality of higher education.

*******************************************************************************

This inevitably will include considerations of infrastructure, for example IT provision, teaching room quality, staff training and the requirements conducive to a learning environment. In a nutshell, TQA examines the STUDENT EXPERIENCE in our universities and the dissemination of ~ practice.

Some universities are translating this into a commitment to promote a SERVICE CULTURE. There are long-term implications here for all support services.

Key Questions:

-
how have technical staff been involved in quality audit,

-
directly or indirectly so far? (or how should they be involved ?)

-
how are technical staff made aware of their role in enhancing the student experience

-
if we were given the opportunity to advise the Quality Assurance Agency (QAA) about improving the student experience from the point of view of the provision of the services for which we are responsible, what would we say?

-
what are the long term implications for skills development?

For more information follow this link:

http://www.qaa.ac.uk/
